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A modern omnichannel commerce platform 
for airline passenger services and retailing 

iFly RES is the industry's first Passenger Services System 
(PSS) and Departure Control System (DCS) with native offer 
and order management capabilities. NDC and One Order 
certified with IATA Leader Board airlines, iFly RES is a new 
generation SaaS platform designed on upgraded industry 
standards. With customer profiles at its core, the platform 
boosts airline revenues through innovative and personalized 
merchandising across channels and traveler touchpoints 
throughout the journey. 

A rich set of APIs and a flexible rules engine enable agile, 
cross-channel sales and servicing of air and non-air 
ancillaries. Advanced digital tools and analytics ensure 
customer-centric travel experiences while maximizing airline 
revenues. Fully integrated across all airline core processes, 
iFly RES´s modular, cloud-enabled architecture delivers 
unmatched efficiency, partnership opportunities, and 
productivity while lowering operating costs.  

20+ customer airlines 

40m+ passengers from diverse 
airlines around the globe

200+ connected Tour Operators 
and  OTAs and METAs 50+

30,000+ agent users connected 
directly using GDS bypass



Ÿ Customer-centric, real-time dynamic and personalized 
pricing 

Ÿ Ancillaries available at all touchpoints

Ÿ Powerful e-commerce platform for modern 
merchandising and retailing 

Enhanced revenues

Ÿ Open API Framework

Ÿ IATA NDC and One Order certified with IATA Leader Board 
airlines

Ÿ Enables direct channel, GDS, and OAL distribution

Ÿ Cutting edge technology for efficient operating models

Ÿ Cloud hosting enabled

Ÿ Highly configurable rule engine for fast time-to-market

Unlock distribution

Improve efficiency

Benefits

Redefining the Future of Travel through Technology Innovation
© 2021 IBS Software  For more information:  | sales-support@ibsplc.com

150+ 
Airline Customers

3,400+ 
Domain Experts

20+ 
Years Experience

15
Global Offices

ry la Fil ec en sA

Inventory

SCD

Customer 
Profile

uctd  Co or mP e pr oo nC enS tBI s

About IBS Software
IBS Software is a leading SaaS solutions provider to the travel industry globally, managing mission-critical operations for 
customers in the aviation, tour & cruise and hospitality industries. IBS Software's solutions for the aviation industry cover fleet & 
crew operations, aircraft maintenance, passenger services, loyalty programs, staff travel and air-cargo management. 
IBS Software also runs a real time B2B and B2C distribution platform providing hotel room inventory, rates and availability to a 
global network of hospitality companies and channels. For the tour and cruise industry, IBS provides a comprehensive, 
customer-centric, digital platform that covers onshore, online and on-board solutions. IBS Software is a Blackstone portfolio 
company and operates from 15 offices across the world. 

Further information can be found at https://www.ibsplc.com

Modular Solution Level


