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Accelerating value delivery and implementation cycles through an 
advanced cloud-based testing platform 

Airline Passenger 
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Loyalty Management
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About Aviation Test Labs

The Aviation Test Labs team works in lockstep 
with IBS Software´s product development and 
strategy teams, test consultants, engineering 
teams, and network of subject matter experts. We 
offer unmatched domain expertise to meet all 
your testing needs.

We´ve partnered with the world´s top airlines for 
over 25 years, developing and applying industry-
leading Quality Transformation best-practices for 
change management, systems development and 
maintenance, and product roadmap upgrades. 
We are a committed partner that helps airlines 
move up the value-chain by enabling rapid 
iterations to achieve the best business outcomes.

Aviation Test Labs is a full service offering that 
specializes in providing testing assets, people, 
processes, methodologies, and tools to ensure 
quality outcomes at various stages of your digital 
transformation journey. Designed specifically for 
the airline industry, Aviation Test Labs is a self-
service and cloud-based platform that can be 
configured to your unique and business-critical 
workflows. 

Accelerate platform implementation cycles 
and product upgrades

Traditional

VS

Aviation Test Labs

Ÿ Requires comprehensive test 
documentation

Ÿ Rigid planning for change requests 
and product upgrades

Ÿ Delayed business value due to 
longer release cycles

Ÿ Mostly a manual test effort

Ÿ Test readiness aligned to incremental 
delivery of IBS product versions

Ÿ AI-driven impact analysis for product 
upgrades and business process change 
management

Ÿ Rapid iterations, reduced cost of quality 

Ÿ Designed around customer centricity to 
deliver maximum business value in 
minimum time

Key benefits over traditional testing approaches
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Key features
Created by

Aviation/travel industry and 
domain experts

Subscription-based

Subscription plans for test assets along with 
people, resources, and lab extensions

Portal access to test assets

Portal access over secure cloud infrastructure 
to download test assets

Continuous updates to test assets

Test assets updated using AI-driven impact 
diagnosis for newer feature-function, defects, 
and change requests

Enhanced mobility coverage

“Pay-per-use” mobile test lab that support wide 
array of OS/mobile device combinations

Performance and security labs

“Pay-per-use” labs to simulate real-world tests 
with support from specialist teams to cover 
load, stress, and security testing requirements

How do I get started?

Portal login 
to access 

test lab assets, 
people, and 

resource, 
extensions

Mutually agree 
on terms

Choose 
Add-on(s), 

finalize scope 
and size

Choose a 
subscription 

plan
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About IBS Software
IBS Software is a leading SaaS solutions provider to the travel industry globally, managing mission-critical operations for customers in the 
aviation, tour & cruise and hospitality industries. IBS Software's solutions for the aviation industry cover fleet & crew operations, aircraft 
maintenance, passenger services, loyalty programs, staff travel and air cargo management. IBS Software also runs a real-time B2B and B2C 
distribution platform providing hotel room inventory, rates and availability to a global network of hospitality companies and channels. 
For the tour and cruise industry, IBS provides a comprehensive, customer-centric, digital platform that covers onshore, online and on-board 
solutions. The Consulting and Digital Transformation (CDx) business focuses on driving digital transformation initiatives of its customers, 
leveraging its domain knowledge, digital technologies and engineering excellence.  IBS Software is a Blackstone portfolio company and 
operates from 15 offices across the world.  

Further information can be found at www.ibsplc.com 

Aviation Test Labs drives collaboration, minimizes resource 
requirements, and increases flexibility to bring 

rapid iterations and faster turnaround times at lower costs.

Subscription plans designed for various transformation stages


