IBS Dynamic Ancillary Personalization Engine
Right ancillary to the Right customer at the Right price

“Airlines consider ancillary as a
major lever in their quest to improve
revenues and proﬁts. However, they
still rely heavily on traditional, static
pricing strategies which are
ineffective in the prevailing volatile
market conditions.”

FEATURES
§ Calculates dynamic price and reﬁnes it in real time using

reinforced learning
§ Ranks and recommends ancillaries as per passenger's

propensity to buy
§ Provides options to Compare, Simulate, A/B test & deploy
ML models
§ Integrates seamlessly with any existing airline system

KEY DIFFERENTIATORS
§ Offers NDC standard APIs
§ Inbuilt smart data science platform for easy & quick

customization
§ Engineered to scale using Microservices
§ Crafted with decades of airline ancillary/ offer

management expertise

VALUE
§ Minimum 10% increase in ancillary revenue

Scan for more details

§ Reduces opportunity cost by optimizing distress inventory
§ Payback in a span of 6 months
§ Accurately predicts the passenger's perceived value for an

ancillary
Redeﬁning the Future of Travel through Technology Innovation

www.ibsplc.com

A personalization
engine for
ancillaries

iDAP recommends
ancillaries and calculates
the price based on the
context of the passenger
at each stage of the
customer journey

Built using state
of the art machine
learning models

Recommend
ancillaries as well as
price them
dynamically

Built on Machine Learning
Models using key Flight,
Passenger and Product
Attributes offering
ﬂexibility to manage the
attributes

Intuitive dashboards
offering in depth,
comprehensive view
across ancillary insights,
revenue and performance
KPIs

Seamless
integration
with any PSS

Inbuilt decision
management system
which offers full control
to revenue managers over
product and pricing
decisions

Designed for speed and
ﬂexibility on a
sophisticated data
engineering and data
science platform using
open source
technologies

Right ancillary to the Right customer at the Right price
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