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Enhance the visibility on various member & user touchpoints 
to prevent the losses by proactively flagging the 
transactional and behavioral aberrations that lead to one-off 
or large scale frauds. 

A cloud-driven loyalty fraud management solution powered 
by advanced fraud detection algorithms, intelligent 
automation, and domain expertise. A solution that provides 
you an unified approach to detect and respond to loyalty 
fraud through transparency, empirical insights, and 
coordinated actions. The unique design of the platform 
allows you to be flexible with fraud prevention approach. 
It  helps you to not only strike a balance between loyalty 
member experience and stringency of actions but also 
prioritize the areas which are more vulnerable to Fraud and 
seek greater attention. 

Loyalty Fraud Management Solution
End-to-end loyalty fraud management solution powered by 
advanced data analytics and machine learning

Safeguard your program bottom 
lines and brand reputation with a 
cost effective solution that 
examines variety of member 
activities on various dimensions of 
fraud such as account takeover, 
fake sign-up, and policy abuse.



Features

An intuitive and user friendly Case Management and 
Investigation system to monitor, report and analyse the 
suspicious transactions based on their fraud score and 
other linked details.

Independently configurable Alerts and Fraud 
prevention measures

Seamless and quick Integration 

Pre-configured Fraud Detection Models and 
Algorithms

50+ Loyalty fraud dimensions addressed through 
advanced yet transparent learning algorithms using 
variety of member activities, transactions, device & 
network footprint data 

Advanced and real-time data visualizations of fraud 
trends and statistical insights.

Data driven Case Management and Investigation 
System

Real Time Monitoring of Trends and Insights

Platform allows you to integrate allied Loyalty 
components such as member portal and loyalty 
application etc.

An out-of-the-box ability to simulate, configure, 
measure, and incrementally expand the prevention 
criteria based on various business and statistical 
parameters.

Benefits

Mitigate the expansion of fraud to large set of member 
accounts by near-real time detection and fraud 
prevention measures

Detect and prevent one-off fraud incidents that often go 
undetected 

Enhance decision making capability to optimize the 
technology and security investments of Loyalty 
Programs.

Reduce analyst and operations overhead in discovering, 
analyzing, and managing large scale frauds

Leverage the power of advance and large scale data 
mining and analytics capabilities on disparate data 
sources.

Our state-of the-art security and risk 
management solution allows you to 
detect, prevent, and manage breadth of 
loyalty frauds and free you from the 
hustle of catching-up with rapidly 
changing technology landscape and 
ever-evolving fraud dynamics.

Real-time fraud 
detection and 

prevention services to 
proactively interrupt 

the suspicious 
transactions at the 

door

Deep data and 
contextual analytics 

based fraud detection 
services to mitigate the 

impact of fraudulent 
transactions in near 

real-time (post-
transaction)

Ability to pick, choose, 
and later update the 
real-time and post 

transaction services 
based on business 

priorities
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