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Statement of Use
IBS Software Private Limited has reported the information cited in this GRI content index for the period 1 January 2025 to 31 December 2025 

with reference to the GRI Standards.

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector Standard(s) No GRI Sector Standard currently exists for the software/technology sector; none applied

External assurance Not obtained for this reporting cycle

About this Document

This Sustainability Report has been prepared by IBS Software Private Limited with reference to the GRI Standards issued by the Global Reporting 
Initiative. It covers the reporting period 1 January 2025 to 31 December 2025 and the entity IBS Software Private Limited, including references to its 
holding and subsidiary structure and global operations where relevant.
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A Message from Leadership
Setting the tone for our sustainability journey
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A Message from Leadership

At IBS Software, sustainability is not a program that runs alongside our business - it is a lens through 
which we evaluate how we grow, who we hire, how we treat the planet, and how we serve the 
airlines, cargo carriers, hospitality groups, cruise lines and logistics providers who depend on our 
platforms every day. As a technology company operating at the heart of global travel, we recognize 
that our influence extends well beyond our own offices: through our software, our customers plan 
more efficient flights, optimize crew rostering, reduce waste in cargo and hospitality operations, and 
serve millions of travellers more sustainably.

SUSTAINABILITY REPORT 2025

Our Sustainable Development Policy remains our blueprint for a harmonious future - one that 
intertwines economic vitality, social equity, and environmental guardianship. We are committed to 
reducing emissions, safeguarding biodiversity, and advancing the use of renewable energy across our 
operations. Socially, we continue to invest in our people, ensuring fair access to opportunity, 
healthcare, and professional growth, while championing the communities in which we operate. On 
governance, we hold ourselves to a high bar of transparency, ethical conduct, and information 
security - a natural extension of the trust our customers place in us as custodians of their data and 
mission - critical operations.

5

This report provides a transparent account of our governance structures, the environmental and 
social topics our stakeholders have told us matter most, and the performance data behind our 
commitments, from energy and emissions to workforce diversity and human rights. None of this 
progress would be possible without the dedication of our employees, the confidence of our customers 
and partners, and the continued oversight of our Board of Directors. We are grateful for the trust 
placed in us, and we invite you to read on.

The Board of Directors

IBS Software Private Limited

“We pledge to monitor progress, educate, and 
innovate towards a balanced world where 

human prosperity thrives in harmony with our 
precious planet.”

IBS Software Private Limited
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About this Report
Scope, boundary, and how to read this disclosure
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About this Report

This report presents IBS Software Private Limited's Environmental, Social and 
Governance (ESG) performance and has been prepared with reference to the Global 
Reporting Initiative (GRI) Standards - the world's most widely adopted framework 
for sustainability disclosure. It is intended to give our customers, employees, 
investors, and other stakeholders a transparent and comprehensive view of how 
sustainability is embedded in our governance, our operations, and our culture.

SUSTAINABILITY REPORT 2025

Reporting Scope and Boundary

Reporting entity IBS Software Private Limited

Reporting period 1 January 2025 to 31 December 2025

Reporting frequency Annual

Contact point Prashanth.Pillai@ibsplc.com

Restatements of 
information

Not applicable – this is our first GRI-referenced disclosure

External assurance Not obtained for this reporting cycle

Unless otherwise stated, data in this report reflects the operations of IBS Software Private Limited, headquartered in Trivandrum, Kerala, India, and its facilities 
across the countries in which it operates, including its holding company, IBS Software Pte Ltd., and subsidiaries IBS Software Americas Inc., IBS Software FZ-LLC, 
and IBS Software Europe Limited.
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Reporting Principles

In preparing this report, we have sought to follow the GRI reporting principles for defining report content and quality:

Principle How we have applied it

Accuracy Data presented reflects figures collected and verified internally during the reporting period.

Balance We report both positive performance and areas — such as year-on-year emissions growth — that reflect ongoing challenges.

Clarity Disclosures are presented in plain language, supported by charts and tables rather than technical jargon alone.

Comparability Where a prior-year baseline is not yet available, this is stated explicitly rather than left ambiguous.

Completeness This report aims to cover all disclosures identified as material through our stakeholder engagement process.

Sustainability context Performance is presented against our broader Sustainable Development Policy and, where relevant, the UN SDGs.

Timeliness This report is published annually, covering the preceding calendar year.

Verifiability Underlying data is retained internally to support future external assurance processes.

SUSTAINABILITY REPORT 2025
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How to read this Report

Each disclosure section in this report follows a consistent structure: a short narrative describing our approach and management of the topic, followed by the 
relevant performance data — presented as charts, key-performance-indicator call-outs, or tables — and were useful, forward-looking commentary on our 
priorities. The GRI Content Index near the end of this report provides a complete, disclosure-by-disclosure map from the GRI Standards to the corresponding 
section of this document, for readers who wish to navigate directly to a specific topic.

SUSTAINABILITY REPORT 2025

Alignment with the UN Sustainable Development Goals

While this report is structured around the GRI Standards, we also recognize the UN Sustainable Development Goals (SDGs) as a common global language for 
sustainability. The material topics that emerged from our stakeholder engagement — spanning workforce diversity, climate action, responsible consumption, 
decent work, and strong governance — align most closely with the following five goals:

5

Gender Equality

8

Decent Work & Economic 
Growth

12

Responsible Consumption 
& Production

13

Climate Action

16

Peace, Justice & Strong 
Institutions

These goals are not exhaustive of our impact but reflect the areas where our current initiatives — described throughout this report- are most directly contributing 

to global sustainable development priorities.

The SDGs most relevant to IBS Software's material sustainability topics
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About IBS Software
Who we are and how we create value
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About IBS Software

IBS Software is a SaaS provider to the global travel industry, delivering mission-critical 
technology across airline passenger services, air cargo, crew and flight operations, 
airport management, hospitality, tour and cruise management, loyalty, and energy and 
resources logistics. Our platforms power some of the world's leading airlines, cargo 
carriers, hotel groups and cruise operators as they navigate an increasingly complex, 
fast-changing and cost-sensitive travel landscape — and, increasingly, as they pursue 
their own sustainability and efficiency goals through better data and automation.

Organizational Profile

Legal name IBS Software Private Limited

Ownership and legal 
structure

Private Limited Company

Holding company IBS Software Pte Ltd.

Subsidiary 
companies

• IBS Software Americas Inc. • IBS Software FZ-LLC 
• IBS Software Europe Limited

Headquarters Trivandrum, Kerala, India

Countries of 
operation

India, United States, United Kingdom, United Arab Emirates, 
Japan, Australia, Canada, and South Korea

SUSTAINABILITY REPORT 2025
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Our Approach to Sustainability in our Core Business

As a single-industry technology specialist, we believe our greatest sustainability 
contribution is often indirect: helping our airline, cargo, hospitality and cruise 
customers plan more fuel-efficient operations, optimize crew and asset utilization, 
and reduce waste through better data and automation. At the same time, we hold 
ourselves to the same standard we ask of our customers — building our own 
environmental, social and governance practices into how IBS Software itself is 
run, as described throughout this report.

SUSTAINABILITY REPORT 2025

Our Business Lines

Activities, value chain relationships and the full detail of our product portfolio are 
described at www.ibsplc.com; in summary, our solutions are organized around 
eight core business lines, each serving a distinct part of the travel and logistics 
value chain:
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Business Line What it Delivers

Airline Retailing Offer and order management, NDC/ONE Order capability, and interlining enablement for modern airline retailing.

Airline Operations Flight operations, crew planning and management, hub management, and MRO (maintenance, repair & overhaul).

Hospitality Solutions Property management, central reservations, revenue management, distribution, loyalty and analytics for hotel groups.

Air & Ocean Cargo, Logistics Cargo revenue and capacity management co-developed with major cargo airlines, plus energy & resources logistics.

Airport Management Operations and marketplace solutions supporting airport ground handling and resource coordination.

Tour & Cruise Sales, reservations, onboard operations, and product management and distribution for tour and cruise operators.

Loyalty Management Personalization, partner integration, and fraud prevention for airline and travel loyalty programs.

Airline Passenger Services Reservations, loyalty, and staff & corporate travel management across the passenger journey.

In addition to these core lines, our Consulting & Digital Transformation practice supports customers through broader technology and business transformation 
initiatives across the travel sector.

SUSTAINABILITY REPORT 2025
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Our Global Presence

Headquartered in Trivandrum, Kerala, India, IBS Software operates through its holding company and subsidiaries across eight countries, supporting a 
customer base that spans every major aviation and travel hub in the world.

Entity Location / Coverage

IBS Software Private Limited (Reporting 
Entity)

Trivandrum, Kerala, India — global headquarters and primary delivery center

IBS Software Pte Ltd. Holding company

IBS Software Americas Inc. United States — North American customer operations

IBS Software FZ-LLC Dubai, United Arab Emirates — Middle East regional operations

IBS Software Europe Limited United Kingdom — European regional operations

Additional country presence Japan, Australia, Canada, South Korea, China, Newland, Brazil, France, Italy, Netherlands, Singapore

India(HQ)
United 
States

United 
Kingdom

UAE Japan Australia Canada
South 
Korea

SUSTAINABILITY REPORT 2025

14IBS Software Private Limited



S E C T I O N  0 3

Our Workforce

As of the end of the reporting period, our workforce and governance body were composed as follows:

5,128
Total Directors & Staff

219
Workers who are not employees

8
Countries of operation

Workforce Composition by Gender (headcount)

3,022

2,098

7

1

0 500 1000 1500 2000 2500 3000 3500

Staff – Male

Staff – Female

Directors – Male

Directors – Female
This reflects a total employee base of 

5,120 staff plus 8 directors (7 male, 

1 female) 3,022 male and 2,098 female 

staff) supplemented by 219 

non-employee workers such as 

contractors and agency staff. Workforce 

diversity, hiring, benefits and training are 

discussed further in the Social 

Performance section of this report.

SUSTAINABILITY REPORT 2025
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Sustainability Performance at a Glance
A snapshot of our key Environmental, Social and Governance indicators for FY2025

EN V IRO N M EN T AL

4.37 GWh

Total energy 
consumption

16,623 KL

Total water 
consumed

14,806 tCO₂e

Total GHG emissions 
(Scopes 1-3)

83.34 MT

Waste diverted from 
disposal

94%
Expected Scope 2 
reduction from 
green power 
purchase

2.89 tCO₂e

GHG intensity per 
employee

S O CI AL

5,128

Directors & staff

977

New hires in 
FY2025

9.91%

Employee attrition

100%

Employees covered 
by OHS 
management 
system

2.56 hrs

Average training 
hours / employee

100%

Employees 
receiving 
performance 
reviews

G OV ERN A N CE

0

Conflict of Interest, 
Fraud, Money 
laundering 
incidents

0

Corruption 
incidents

0

Information 
Security Breach 
Incidents

100%

Operations 
assessed for 
corruption risk

99%

Procurement spend 
with local suppliers

9

Independent 
security & quality 
certifications

These figures represent our first year of consolidated, GRI-referenced ESG measurement. Full context, methodology, and disclosure-by-disclosure detail for every metric above is provided in the 
sections that follow.
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Governance
The structures and principles that guide our business

SUSTAINABILITY REPORT 2025



S E C T I O N  0 4

Governance

Sound governance underpins our ability to deliver on our sustainability 
commitments. Our Board of Directors and its committees provide oversight of 
strategy, risk, ethics, information security and the management of our economic, 
environmental and social impacts.

9
Board members

0
Corruption 
incidents

9
Certifications

Board of Directors and Committees

The Board comprises nine directors, chaired by Mr. Mathews Valayil Korath, 

supported by a Company Secretary and two standing committees:

Board of Directors

Audit Committee
Compensation 

Committee

SUSTAINABILITY REPORT 2025
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7 (78%)

2 (22%)

Male Female

Board of Directors Committee Membership

Mr. Mathews Valayil Korath (Chair) Compensation Committee

Mr. Girija Prasad Pande Audit Committee

Mr. Douglas Mark Steenland –

Mr. Girish Srikrishna Paranjpe Audit Committee

Mr. Jason A Wright Audit Committee, Compensation Committee

Mr. Armin Kurt Meier Compensation Committee

Mr. Abhay Prabhakar Havaldar –

Ms. Theresa Mary Hull Wise –

Ms. Betsy Atkins –

Company Secretary: Ms. Kanchana Chita T N, General Manager – Company Affairs

All figures in this graphic are editable - click any 
number or label and type to change it.

Board of Directors - Gender Composition

19
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Role of the Board in Overseeing Impacts and Sustainability

▪ The Board oversees sustainability reporting that comprehensively tracks the Company's ESG impact, with the Sustainability Team presenting updates 
to the Board or its relevant committees at least annually.

▪ The Board delegates responsibility for managing organizational impacts by ensuring the right leadership is in place, and management regularly 
interacts with key stakeholders – customers, suppliers, employees, government, and communities – through a Working Committee that reports 
progress to the Board quarterly.

▪ The Board and each committee evaluate their own performance annually and may retain independent corporate governance experts to support this 
self-evaluation were useful.

▪ IBS is committed to operating with the highest level of integrity: codes of ethics apply to all directors and senior financial personnel, and a Code of 
Conduct applies to all employees.

Board Composition and Continuity

The Board's committee structure is deliberately kept lean - an Audit Committee and a Compensation Committee - reflecting the scale and private-
company structure of IBS Software, while still ensuring that financial oversight and executive remuneration are each subject to dedicated, multi-member 
review rather than concentrated in a single individual. Directors are drawn from a mix of long-standing IBS leadership and independent, internationally 
experienced board members, providing both continuity of institutional knowledge and external perspective on governance, technology, and industry 
trends.Furhtermore 100% of the employees are covered under Performance incentive 

Enterprise Risk Management

The oversight responsibility of the Board and its committees is supported by Company management and an Enterprise Risk Management (ERM) process 
that identifies critical enterprise risks through an annual survey of senior management and the Board, reviewed against external developments with 
outside advisors. 

20
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Risk Category Examples of Scope

Compliance Risk
Legal and regulatory compliance across the jurisdictions in which we operate, including data protection, labour law, and 
anti-corruption regulation.

Strategic Risk
Technology development and obsolescence, environmental and social sustainability, capital allocation, management 
development, retention and compensation, competitive developments, and geopolitical developments.

All identified critical risks are evaluated for exposure to climate-related impacts, and risk owners are responsible for mitigation plans and regular updates. 
Climate-oriented regulation, skilled-labor scarcity, and extreme weather events are each recognized as potential sources of increased operating cost or 
disruption. The Board reviews the list of critical risks annually, incorporating external advisor input to ensure our risk register reflects current market, 
regulatory and technology developments rather than becoming a static, backward-looking document.

Business Continuity and Operational Resilience

Because our customers rely on IBS Software platforms for mission-critical operations - from crew 
rostering to cargo revenue management - operational resilience is treated as both a governance 
and a customer-trust priority. Our security operations function maintains 24/7 monitoring and 
incident response capability, and our enterprise risk process explicitly considers business continuity 
and disaster recovery planning.

Two categories of risk are tracked:

Our Core Values

Our governance culture is anchored in a set of core values that guide behaviour at every level of 

the organization - from the Board to individual project teams:
IBS Software's core values: Precision, Commitment, Integrity, 

Respect for the Individual, and Passion

21
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Our Policy Framework

▪ Code of Ethics for Directors and senior financial personnel.

▪ Code of Conduct applicable to all employees.

▪ Anti-Corruption and Anti-Bribery policy, supported by mandatory training.

▪ Human Rights policy, aligned with the UN Guiding Principles on Business and Human Rights.

▪ Supplier Code of Conduct, incorporated into supplier contracts and CSR audits.

▪ Modern Slavery Statement, published for our European operations and available at www.ibsplc.com.

▪ Sustainable Development Policy, covering our environmental, social and economic commitments.

22
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Our governance commitments are formalised through a suite of Board-approved policies that apply across the organization and, where relevant, are 
extended contractually to our suppliers and partners:

Ethics, Conflicts of Interest, and Compliance

▪ Directors must disclose any actual or potential conflict of interest promptly to the Chair of the Board, and may not accept improper personal benefits, 
gifts of more than nominal value, or outside compensation related to their role.

▪ Employees and directors can confidentially – including anonymously – report known or potential policy violations to Human Resources or the Legal 
department; a cross-functional committee reviews allegations and oversees investigation and corrective action, including on human rights, 
governance, and environmental matters.

▪ No critical concerns were identified during the reporting period, and the Company received no notices from any court of law and paid no fines.

▪ IBS Software holds membership in industry associations and is a signatory to the United Nations Global Compact (UNGC).

IBS Software Private Limited
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Our Speak-Up Culture

A confidential, and where desired anonymous, reporting channel is only as effective as the culture that surrounds it. We aim to make raising a concern - whether 
about ethics, safety, human rights, or the environment - a normal and safe part of working at IBS Software, not an exceptional or career-limiting act. Reports are 
routed to Human Resources or the Legal department and reviewed by a cross-functional committee, which oversees any investigation and ensures corrective or 
disciplinary action is proportionate and consistent. Employees are made aware of this channel through onboarding and periodic Code of Conduct training, and no 
employee is penalised for raising a concern in good faith.

Our speak-up culture is designed to make raising a concern as low-friction as possible: employees can approach Human Resources or Legal directly or use 
anonymous channels where they prefer not to be identified. The cross-functional review committee that handles these reports is intentionally kept separate from 
the reporting employee's own management chain, so that concerns about a manager or business unit can be raised without fear of the complaint being routed 
back to the person in question. Every substantiated case results in corrective or disciplinary action, and outcomes – in aggregate, not by individual case – are 
reported back to the Board as part of its oversight of critical concerns.

23
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Information Security and Data Privacy

Information security is one of our named material governance topics, reflecting the trust our airline, hospitality and cargo customers place in us as custodians of 
mission-critical operational data. Our security program - published in detail through our public Trust Center - is built around independent, externally-verified 
controls rather than self-certification alone.

IBS Software Private Limited
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SUSTAINABILITY REPORT 2025 Governance

Certification / Attestation What It Covers

SOC 1 Enterprise-wide internal controls over financial reporting.

SOC 2 (all five Trust Service Criteria) Security, availability, processing integrity, confidentiality and privacy, assessed enterprise-wide.

SOC 3 Publicly available report covering the same scope as our SOC 2 attestation.

PCI DSS Protection of payment cardholder data.

ISO 27001 Information security management systems.

ISO 27701 Privacy information management.

ISO 9001 Quality management systems.

CSA STAR (Level 2) Cloud security, trust, assurance and risk management.

CREST (SOC & Penetration Testing) Independently accredited security operations and penetration testing capability.

Information Security and Data Privacy (Continued)

24
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Our DevSecOps pipeline applies code review, static and dynamic application security testing (SAST/DAST), and Cloud Native Application Protection 
Platform (CNAPP) scanning to every build, supplemented by independent penetration testing roughly every three months. Perimeter protection includes 
DDoS mitigation, web application firewalls, geo-fencing, intrusion detection/prevention, and load-balancing across all externally facing assets. Data is 
encrypted in transit (TLS 1.2+, HTTPS-enforced APIs, StartTLS for email) and at rest (AES-256 or equivalent, with regular key rotation), and access is 
governed through role-based and discretionary access control, privileged access management, conditional access, multi-factor authentication, and single 
sign-on, backed by a 24/7 multi-tier Security Operations Center.

On data privacy, IBS Software acts as Data Processor on behalf of its customers (Data Controllers) for personal data processed through our SaaS services, 
in line with GDPR principles. We maintain an inventory of personal data processed, agree hosting and sub-processor locations with customers, mask 
personal data before use in non-production environments, and provide all employees who process personal data with regular privacy training through a 
dedicated Data Protection Office.

Information Security and Data Privacy (Continued)

Remuneration

25

SUSTAINABILITY REPORT 2025

Collective Bargaining

Collective bargaining agreements are not applicable to our current workforce structure.

IBS Software Private Limited

Remuneration complies with applicable laws and regulations, and performance against personal objectives influences overall performance ratings, 
which in turn determine remuneration and promotion decisions. Our Rewards & Recognition philosophy is designed to attract, retain, and motivate 
talent in a manner consistent with the dynamic and evolving nature of our business and its legal obligations to employees. The annual total 
compensation ratio is treated as confidential and is not disclosed in this report. Furthermore, 100% of employees are covered under the 
performance incentive.
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Stakeholder Engagement 
& Materiality
Listening to those who shape, and are shaped by, our business
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Stakeholder Group How We Engage

Customers
Face-to-face, phone, email, social media and virtual interaction; our 
relationship with customers is central to the business and we aim to 
build relationships that last

Employees
Social media, facilities rounds, in-person and online meetings, and 
executive Q&A sessions / town halls with senior management

Suppliers
Regular meetings and shared best practices on workplace safety, fair 
treatment of employees, and environmental impact, alongside 
stringent quality standards

Government & NGOs
Ongoing monitoring of local, state, national and international policy 
that may affect our business economically, environmentally or socially

Our Approach to Stakeholder Engagement

27
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This two-lens approach reflects the concept of double materiality - assessing both how sustainability topics affect our financial performance and how our 
operations effect people and the environment — which is increasingly the expected standard for credible ESG reporting, even where, as here, a full quantitative 
double-materiality assessment has not yet been formally benchmarked against external assurance.

Determining Our Material Topics

We sought balance and completeness by developing a list of ESG topics likely to be relevant to our business, drawing on business analysis, trend analysis, and a 
review of peers, leading practice, and relevant frameworks. To prioritize topics, we engaged internal and external stakeholders, including industry associations, 
subject-matter experts, and employees, scoring their input across two lenses: our impact on people and the environment, and the impact of each topic on our 
own performance and business. We combined these lenses into a materiality view, considering both actual and potential, and positive and negative, impacts, 
alongside employees' own prioritization of topics.

How Sustainability Is Governed Day to Day

Level Role

Board of Directors Ultimate oversight of sustainability strategy and material impacts; receives updates at least annually

Working Committee Cross-functional body that updates the Board quarterly on progress against sustainability actions and stakeholder input

Sustainability Team
Coordinates data collection, tracks ESG performance, and advises management on policies and technologies that improve 
environmental and social outcomes

Facility & Functional Owners Implement day-to-day initiatives — energy, water, waste, safety, training — within their areas of responsibility

28
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Our Material Topics

How each material topic is managed is described in the corresponding disclosure sections throughout this report –
Environmental Performance, Social Performance, and Governance, respectively.

29
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Environment

▪ Energy consumption
▪ GHG emissions
▪ Waste management

▪ Occupational health & 
safety

▪ Diversity, equity & 
inclusion

▪ Training & skill 
upgradation

▪ Human rights
▪ Supplier capacity building

Social

▪ Governance & 
accountability

▪ Information security
▪ Bribery & corruption
▪ Transparency
▪ Anti-money laundering
▪ Conflict of interest
▪ Fraud
▪ Anti-competitive 

behavior

Governance

IBS Software Private Limited
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Economic Performance & 
Responsible Business
Growing responsibly, and standing firmly against corruption
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Climate-Related Financial Risk (GRI 201)

Climate-oriented regulation and related initiatives may increase the cost of our operations and put pressure on financial margins. We also recognize the risk that 
scarcity of skilled labor could disrupt operations or increase the cost-of-service delivery, and that climate change may increase the frequency of extreme weather 
events – such as storms or flooding – capable of disrupting operations and raising costs. IBS Software received no financial assistance from any government 
during the reporting period, and disclosure of defined benefit plan obligations is not considered significant to our current business context.

As a services and technology business rather than a heavy manufacturer, our direct 
exposure to physical climate risk is concentrated in facility operations and business 
continuity, while our transition risk exposure relates primarily to the cost of energy, 
evolving data-centre and cloud efficiency standards, and the compliance cost of 
emerging climate-disclosure regulation in the jurisdictions where we and our 
customers operate. We consider this exposure through the same Enterprise Risk 
Management process described in the Governance section, rather than as a 
standalone climate-risk framework, given the current scale of our environmental 
footprint relative to our overall business risk profile.

Disclosure of direct economic value generated and distributed (GRI 201-1) has 
not been included in this report, as our current view is that this metric is not a 
significant driver of stakeholder decision-making relative to the operational and 
workforce-related economic indicators presented throughout this section; we will 
keep this position under review as our reporting practice matures.

31
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Climate-Related Financial Risk (Continued)

▪ We comply with all applicable minimum-wage laws and, for performing employees, also pay a living wage.

▪ 25% of our senior management positions are held by hires from the local community.

Hiring from the communities in which we operate supports local economic development and gives us 
leadership teams with first-hand understanding of local market and regulatory context — an advantage in 
a business that spans eight countries with very different labour markets, from India to the United States, 
the UAE and the United Kingdom.

32
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100%
Living wage

Living wage compliance 100 (100%)

_ 0.0001 (0%)

Indirect Economic Impacts (GRI 203)

The reach of our operations in the reporting period, across our key stakeholder groups:

5,120
Employees

347
Customers

545
Suppliers

Infrastructure and community investments during the year included:

▪ Adoption of EV vehicles for daily staff commutation to reduce carbon emissions.

▪ Ongoing tracking and analysis of the Air Quality Index (AQI) around our facilities.

▪ Utilisation of approximately 13,298 KL of treated water from our Sewage Treatment Plant (STP) for irrigation.

▪ Health & safety awareness programmes for employees.

▪ Investment in external verification (ISO 14064) for greenhouse gas emissions management and ISO 45001 training for operational health and safety.

▪ Investment in green power purchase expected to reduce Scope 2 emissions by approximately 94% (c. 3,000 tCO₂e).

IBS Software Private Limited
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Commercial Growth — FY2025

Beyond infrastructure, our most significant indirect economic impacts in the year came through health and wellbeing programmes for employees and their 
families, competitive salaries and benefits, employee training and development, and a culture of caring and inclusion:

19New customers developed

Procurement Practices (GRI 204)

Supporting and developing a diverse, local supply chain contributes to strong and sustainable businesses – both for IBS Software and for the 
communities in which our suppliers operate. 99% of material and service spend during the reporting period was with local suppliers. Beyond cost and 
continuity benefits, local sourcing reduces logistics-related emissions and reinforces the community investment described elsewhere in this report.

New countries entered 1

33

SUSTAINABILITY REPORT 2025

99% 1%
Local suppliers

Other suppliers
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Anti-Corruption (GRI 205)

▪ We maintain the highest ethical standards wherever we operate, and bribery and corruption are strictly forbidden – even where local practice may 
tolerate them.

▪ 100% of our operations are assessed for corruption-related risk; operations requiring contact with government officials (e.g. permits, cross-border 
logistics) are treated as posing the greatest risk.

▪ Mandatory anti-corruption and Code of Conduct training is provided to all salaried full-time, part-time and agency employees, refreshed periodically to 
stay current.

▪ No confirmed incidents of corruption were identified during the reporting period.

Our anti-corruption programme is administered jointly by the Legal and Compliance functions and reviewed by the Board's Audit Committee. Because a 
meaningful share of our government-facing activity relates to obtaining regulatory permits and clearances for cross-border data and logistics operations, we 
treat this as our highest-risk category and apply enhanced review to contracts and engagements in this area.
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Anti-Competitive Behaviour (GRI 206)

Our facilities comply with the full range of national laws and enforcement practices concerning anti-competitive behaviour, regardless of location. No legal 
actions for anti-competitive behaviour, anti-trust, or monopoly practices were recorded during the reporting period.

Tax (GRI 207)

Our tax strategy is reviewed annually by the Finance and Compliance function together with the Board of Directors, alongside capital structure, cash-flow and 
liquidity policies, and funding strategy. Given the non-significance of this topic to our current business context, country-by-country reporting and stakeholder 
engagement specific to tax matters are not disclosed in this report.

Public Policy (GRI 415)

IBS Software does not make corporate contributions to political candidates or organizations, and Company resources are not used for the purpose of electing 
candidates to public office.

IBS Software Private Limited
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Environmental Performance
Energy, water, emissions and waste across our operations
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Environmental Performance

Our environmental strategy is centred on reducing greenhouse gas emissions, 

using energy and water more efficiently, minimizing waste, and looking for 

opportunities to expand our use of renewable energy – while respecting human 

rights and the environment across the lifecycle of our services. As a technology 

and services business, our direct environmental footprint is concentrated in our 

office and delivery-centre facilities rather than in manufacturing or industrial 

processes, which shapes both the scale of our impact and the type of initiatives - 

energy efficiency, water recycling, cloud migration, and responsible waste 

management - that we prioritise.

Environmental performance is managed through the same governance structure 

described earlier in this report: our Sustainability Team reviews performance 

data and improvement initiatives, escalating updates to the Board or its relevant 

committees at least annually, with day-to-day implementation led by facilities 

and IT infrastructure teams at each of our delivery centres.
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14,806
tCO₂e total emissions

4.37 M
kWh electricity

83.34 t
Waste, zero to 

landfill*
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Energy (GRI 302)

Energy Consumption — FY2025

4,377,534 kWh
Total energy consumed

Our largest facility-level lever for reducing energy consumption is the ongoing migration of on-premise servers to the cloud, which reduces the 
physical infrastructure — and associated cooling load — that our own facilities need to support. This is complemented by facility-level efficiency 
measures. As this is our first-year reporting under the GRI Standards, no prior-year baseline exists against which to measure reduction in energy 
consumption or in the energy requirements of our products and services. Initiatives already under way to reduce consumption include:

▪ Rainwater harvesting and use of treated water from our STP for irrigation.

▪ Use of recycled tissue and toilet rolls to reduce environmental impact.

▪ Upgrading machinery with new-generation, energy-efficient systems.

▪ Migrating servers to the cloud to improve energy efficiency and reduce physical infrastructure dependency.
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854 kWh
Energy intensity (kWh per 
employee)
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Water and Effluents (GRI 303)

Water Management — FY2025 (KL)

16,623

14,557

13500 14000 14500 15000 15500 16000 16500 17000

Total water consumed

Treated STP water reused

Water at our facilities is drawn from a shared municipal 

source; we do not withdraw groundwater. Total water 

consumption during the reporting period was 16,623 KL. 

Because water in our operating regions — particularly 

Kerala, India, where our largest facility is based — is a 

shared community resource, our water strategy is 

designed around minimising net demand rather than 

simply monitoring consumption.

Our water-management approach includes:

▪ A Sewage Treatment Plant (STP) that recycles water for reuse.

▪ Sensor taps and timer-based sprinkler systems to reduce consumption in irrigation.

▪ Controlled water usage in our chiller systems, and reuse of treated water in flush systems.

Of the total water consumed, approximately 13,298 KL of treated STP water was reused for irrigation — illustrating the extent to which recycled water, 

rather than fresh withdrawal, meets a substantial share of our non-potable water needs.
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Biodiversity & our Climate Action Roadmap

Biodiversity (GRI 304)

None of our operational sites are in, or adjacent to, protected areas or areas of high biodiversity value; this topic is accordingly treated as non-significant 

to our current business context.

Looking Ahead: Our Climate Action Roadmap

Having established our first GRI-referenced emissions baseline this year, our near-term environmental priorities are to: (i) complete the transition to 

green power purchase agreements expected to cut Scope 2 emissions by approximately 94%; (ii) extend energy-efficiency retrofits and cloud migration 

across all facilities, not only newly commissioned floors; (iii) expand rainwater harvesting and treated-water reuse to further reduce reliance on fresh 

water; and (iv) begin tracking Scope 3 categories in greater granularity so that future reports can show year-on-year reduction, not only year-on-year 

growth from facility expansion.

Emissions (GRI 305)

GHG Emissions by Scope — FY2025 (tCO₂e)

10865 tCO₂e Scope 3 (Other Indirect)

Scope 2 (Indirect) 3164 tCO₂e 

Scope 1 (Direct) 778 tCO₂e 
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Emissions (GRI 305)

Total GHG Emissions — Year on Year (tCO₂e)

2.89 tCO₂e
GHG intensity per employee

Total emissions increased by 3,526 tCO₂e compared to the prior year (Jan–Dec 
2024), driven by the commencement of three new floors in Cochin and one new 
floor in Chennai. No ozone-depleting substances were detected during monitoring, 
and nitrogen/sulfur oxide emissions are not considered a significant material topic 
for our current business context.
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All figures in this graphic are editable — click any number or label and type to change it.

Waste (GRI 306)

Waste Generated by Type (tonnes)

94% 6%

Non-hazardous waste Hazardous waste (e-waste, plastic) 78.05 t  (94%) 5.34 t  (6%) 

IBS Software Private Limited
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Waste Diversion Performance (tonnes)

All hazardous waste (e-waste and plastic waste) is disposed of through government- authorised waste disposal agencies to avoid any significant 

environmental impact. Reducing waste has a dual benefit for a technology and services business like ours: it lowers our environmental footprint while 

improving operational efficiency.

Supplier Environmental Assessment (GRI 308)

Supply chain transparency and environmental responsibility go hand in hand. 
Suppliers are screened through a ESG assessment covering energy use, waste 
management, water use, wastewater management, emissions, and employee 
training. 3 new suppliers were screened using environmental criteria during the 
reporting period; no supplier was discontinued due to negative environmental 
impact.
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78.05 t

5.34 t
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Diverted from disposal

Directed to disposal

100% of suppliers are covered under Supplier code of conduct
100% of key suppliers are assessed for ESG Assessment
100% of the procurement team members are trained on sustainable 
procurement 
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Social Performance
Our people, our safety culture, and our commitment to human rights
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Employment (GRI 401)
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5,128
Directors & Staff

977
New hires FY2025

100%
OHS coverage

977
New employees joined

Employee Attrition

9.91%
Of workplace
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Employee Wellbeing
Beyond formal benefits, our people strategy is built around finding, hiring, developing and retaining talent that is inclusive of the communities we serve, 
and around a culture of caring that shows up in day-to-day practice — health and wellbeing programmes for employees and their families, competitive 
salaries and benefits, and regular listening mechanisms such as town halls and executive Q&A sessions described in our approach to stakeholder 
engagement. We view employee wellbeing not as a static benefits package but as an ongoing conversation between the organization and its people, 
reviewed as part of our annual materiality and stakeholder engagement process.

Occupational Health & Safety (GRI 403)

The health, safety and wellbeing of our people is paramount, and our commitment extends to employees, contractors, and visitors at our locations. Our 
occupational health and safety management system (OHSMS) is built around hazard identification, risk assessment, and incident investigation processes 
documented for all on-site personnel.

Employment (GRI 401)

We are committed to respecting human rights everywhere we operate and throughout our value chain, and to remedying any confirmed non-compliance 
as quickly as possible; we require our suppliers and business partners to adopt and enforce similar policies. Full-time employees receive comprehensive 
benefit packages competitive with local markets, which may include medical plans, life and accident insurance, and paid leave; parental leave – covering 
both maternity and paternity – is provided in line with applicable local and national law. We comply with applicable legal requirements for minimum notice 
periods regarding significant operational changes, communicated to employees as part of our ongoing engagement, including through appointment 
letters.
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▪ Employees are required to report work-related injury or illness to the Admin Officer, who provides first aid and directs employees to appropriate medical 
treatment where needed.

▪ Facility-level safety committees guide the development of safety programmes, ensure employee participation in hazard identification and risk assessment, 
and are consulted on health and safety decisions; changes to the OHS management system are communicated through regular training.

IBS Software Private Limited
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Occupational Health & Safety (Continued)

▪ All team members participate in required safety training – including periodic refreshers 

and emergency drills – are expected to use required personal protective equipment, and 

are encouraged to speak up immediately about unsafe conditions.

▪ Non-occupational medical consultation is available, but employees are referred to their 

personal physician for treatment of non-occupational conditions except in emergencies.

▪ All employees are covered under health insurance 

▪ No work-related injuries  were reported during the reporting period.
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100%
Employees covered by our OHS management system

Training and Education (GRI 404)

Our learning strategy is designed to prepare the organization for today and the future, 
focused on socializing learning so every employee can be both learner and teacher, building 
skill-based academies to accelerate critical capability development, modernizing our 
learning approaches for onsite, remote and hybrid working, and using tools that track 
progress and recognize achievement.

In practice, this means structuring learning around the specific technical skill-lines our 
business depends on — airline systems engineering, cloud infrastructure, data and AI, and 
domain expertise in aviation, hospitality and cargo — rather than generic training alone, 
while still ensuring every employee has access to leadership and professional-development 
pathways regardless of role.

Avg. Training Hours/ Employees

We offer a full calendar of functional/technical, leadership, and professional development 
opportunities, and may provide reemployment assistance to salaried employees exiting 
through certain separation programmes.

IBS Software Private Limited
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Diversity and Equal Opportunity (GRI 405)

We are dedicated to building a culture of inclusion in which every team member feels valued, respected, and able to bring their true self to work.

The ratio of basic salary and remuneration of women to men is treated as confidential and is not disclosed in this report.

Board of Directors — Gender Composition

88% 13%

Male Female7 (88%) 1 (13%)

Senior Management — Gender Composition

75% 25%

Male Female419 (75%) 140 (25%)
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Total Employee — Gender Composition

59% 41%

3022 (59%)Male Female 2098 (41%)



S E C T I O N  0 8

Human Rights (GRI 406–411)

Our human rights strategy is aligned with the UN Guiding Principles on Business and Human Rights, focused on embedding human rights policies into 
the business, implementing due diligence to identify and mitigate impacts, providing remedy when needed, and communicating transparently with 
stakeholders. We do not tolerate violence, hate speech, harassment, or discrimination of any kind – including on the basis of gender, gender identity, 
race, colour, religion, age, national origin, sexual orientation, disability, veteran status, genetic information, or pregnancy – whether within our 
immediate workplace or beyond it.
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Human Rights (GRI 406–411)- Continued

Topic Reporting Period Outcome

Non-discrimination (406-1) No incidents of discrimination identified

Freedom of association & collective bargaining (407-1) Granted in accordance with local/national law; no incidents identified

Child labour (408-1) No incidents identified

Forced or compulsory labour (409-1) No incidents identified

Security personnel human rights training (410-1) All security personnel trained, as they are regular employees

Rights of Indigenous Peoples (411-1) No incidents identified
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Local Communities (GRI 413)

In line with applicable law, we invest in partnerships and programmes across three impact areas: essential services, education for the future of 
work, and entrepreneurship, designed to ensure people have equitable opportunities to progress. No operations with significant actual or 
potential negative impacts on local communities were identified during the reporting period.

Impact Area Focus

Essential Services
Supporting access to essential services in the communities surrounding our facilities, particularly around our 
largest delivery centre in Trivandrum, Kerala

Education for the Future of 
Work

Programmes aimed at building digital and technology skills relevant to the future workforce, connecting local 
talent pipelines to opportunity

Entrepreneurship
Support for small enterprises and equitable trade practices, consistent with our Sustainable Development Policy's 
commitment to fair economic growth

Supplier Social Assessment (GRI 414)

Supplier CSR assessment – including a self-assessment questionnaire, acceptance of our Supplier Code of Conduct, CSR terms in supplier contracts, and CSR 
audits – is integrated into our sourcing decisions. 3 new suppliers were screened using social criteria during the reporting period, and no negative social impacts 
in the supply chain were identified.

Customer Health & Safety, Marketing, and Privacy (GRI 416–418)

Customer health and safety impact assessment and product/service labeling requirements are not considered significant materia l topics for our current business 
context and are not disclosed in detail in this report. On customer privacy – a topic closely tied to our SaaS business model and reinforced by our enterprise-wide 
SOC 2 and ISO 27701 privacy commitments described in the Governance section – we recorded no substantiated complaints concerning breaches of customer 
privacy or losses of customer data during the reporting period.
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Certifications, Memberships & Recognition
External validation of our security, quality and sustainability commitments. 

Category Certification / Membership

Information Security
ISO 27001, SOC 1, SOC 2 (all five Trust Service Criteria), SOC 3, PCI DSS, CSA 
STAR (Level 2), CREST (Security Operations & Penetration Testing)

Data Privacy ISO 27701

Quality Management ISO 9001

Environmental / GHG 
Management

ISO 14064 training programme for greenhouse gas emissions management

Occupational Health & 
Safety

ISO 45001 training programe, Gap analysis

Sustainability & Human 
Rights

United Nations Global Compact (UNGC) signatory

Industry Associations Multiple aviation, travel and technology industry associations

Full detail on the scope and independence of our security and privacy certifications is available through our public Trust Center at www.ibsplc.com/trust-center, 
which is updated on an ongoing basis as attestations are renewed.

We believe independent, externally-verified standards are a more meaningful signal of commitment than self-certification alone. The table below 
consolidates the certifications, attestations and memberships referenced throughout this report.

9
Independent
certifications
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GRI Content Index
A complete map of every disclosure in this report
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GRI Content Index

IBS Software Private Limited has reported the information cited in this GRI 
content index for the period 1 January 2025 to 31 December 2025 with 
reference to the GRI Standards. External assurance was not obtained for this 
report.

Statement of Use

IBS Software Private Limited has reported the information cited in this 

GRI content’[ index for the period 1 January 2025 to 31 December 2025 

with reference to the GRI Standards. GRI 1 used: GRI 1: Foundation 

2021. No GRI Sector Standard currently applies to the 

software/technology sector. 
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GRI 2: General Disclosures 2021

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

2-1 Organizational details About IBS Software 10 – – –

2-2 Entities included in sustainability reporting About this Report 8 – – –

2-3 Reporting period, frequency and contact point About this Report 8 – – –

2-4 Restatements of information About this Report 8 – – –

2-5 External assurance About this Report 8 – – –

2-6 Activities, value chain and other business relationships About IBS Software 11 – – –

2-7 Employees About IBS Software 13 – – –

2-8 Workers who are not employees About IBS Software 13 – – –
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GRI 2: General Disclosures 2021

GRI Code Disclosure Title
Location in 
Report

Page
Requirement(s) 
Omitted

Reason Explanation

2-9 Governance structure and composition Governance 18 – – –

2-10 Nomination and selection of the highest governance body Governance 18 – – –

2-11 Chair of the highest governance body Governance 18 – – –

2-12
Role of the highest governance body in overseeing 
management of impacts

Governance 19 – – –

2-13 Delegation of responsibility for managing impacts Governance 19 – – –

2-14 Role of the highest governance body in sustainability reporting Governance 19 – – –

2-15 Conflicts of interest Governance 21 – – –

2-16 Communication of critical concerns Governance 21 – – –
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GRI 2: General Disclosures 2021

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

2-17
Collective knowledge of the highest 
governance body

Governance 19 – – –

2-18
Evaluation of the performance of the highest 
governance body

Governance 19 – – –

2-19 Remuneration policies Governance 23 – – –

2-20 Process to determine remuneration Governance 23 – – –

2-21 Annual total compensation ratio Governance 23 Full disclosure
Confidentiality 
constraints

Compensation ratio 
data is treated as 
commercially 
confidential and is 
not published.

2-22
Statement on sustainable development 
strategy

A Message from 
Leadership

5 – – –

2-23 Policy commitments Governance 20 – – –

2-24 Embedding policy commitments Governance 20 – – –
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GRI 2: General Disclosures 2021

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

2-25 Processes to remediate negative impacts Governance 21 – – –

2-26 Mechanisms for seeking advice and raising concerns Governance 21 – – –

2-27 Compliance with laws and regulations Governance 21 – – –

2-28 Membership associations Governance 21 – – –

2-29 Approach to stakeholder engagement
Stakeholder 
Engagement & 
Materiality

25 – – –

2-30 Collective bargaining agreements Governance 23 – – –
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GRI 3: Material Topics 2021

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

3-1 Process to determine material topics
Stakeholder Engagement & 
Materiality

25 – – –

3-2 List of material topics
Stakeholder Engagement & 
Materiality

25 – – –

3-3 Management of material topics
Throughout – relevant topic 
sections

25 – – –
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GRI 200: Economic Standards 

GRI 
Code

Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

201-1
Direct economic value generated and 
distributed

Not disclosed 28 Full disclosure
Not 
applicable

Assessed as not a material topic 
for IBS Software's current 
business context.

201-2
Financial implications and other 
risks/opportunities due to climate change

Economic Performance & 
Responsible Business

28 – – –

201-3
Defined benefit plan obligations and other 
retirement plans

Not disclosed 28 Full disclosure
Not 
applicable

Assessed as not a material topic 
for IBS Software's current 
business context.

201-4
Financial assistance received from 
government

Economic Performance & 
Responsible Business

28 – – –

202-1
Ratios of standard entry level wage by 
gender to local minimum wage

Economic Performance & 
Responsible Business

28 – – –

202-2
Proportion of senior management hired 
from local community

Economic Performance & 
Responsible Business

28 – – –
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GRI 200: Economic Standards 

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

203-1
Infrastructure investments and services 

supported

Economic Performance & 

Responsible Business
28 – – –

203-2 Significant indirect economic impacts
Economic Performance & 

Responsible Business
28 – – –

204-1 Proportion of spending on local suppliers
Economic Performance & 

Responsible Business
29 – – –

205-1
Operations assessed for risks related to 

corruption

Economic Performance & 

Responsible Business
30 – – –

205-2
Communication and training about anti-

corruption policies

Economic Performance & 

Responsible Business
30 – – –

205-3
Confirmed incidents of corruption and actions 

taken

Economic Performance & 

Responsible Business
30 – – –

206-1
Legal actions for anti-competitive behaviour, 

anti-trust and monopoly practices

Economic Performance & 

Responsible Business
30 – – –
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GRI 200: Economic Standards 

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

207-1 Approach to tax
Economic Performance & 

Responsible Business
30 – – –

207-2
Tax governance, control and risk 

management

Economic Performance & 

Responsible Business
30 – – –

207-3
Stakeholder engagement/management 

of tax concerns
Not disclosed 30 Full disclosure

Not 

applicable

Assessed as not a 

material topic for IBS 

Software's current 

business context.

207-4 Country-by-country reporting Not disclosed 30 Full disclosure
Not 

applicable

Assessed as not a 

material topic for IBS 

Software's current 

business context.
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GRI 300: Environmental Standards

GRI Code Disclosure Title Location in Report Page
Requirement(s
) Omitted

Reason Explanation

301-1 to 
301-3

Materials used, recycled input, 
reclaimed products

Not disclosed 32 Full disclosure
Not 
applicable

Assessed as not a material topic for IBS 
Software's current business context.

302-1
Energy consumption within the 
organization

Environmental 
Performance

33 – – –

302-2
Energy consumption outside of the 
organization

Not disclosed 33 Full disclosure
Not 
applicable

Assessed as not a material topic for IBS 
Software's current business context.

302-3 Energy intensity
Environmental 
Performance

33 – – –

302-4 Reduction of energy consumption
Environmental 
Performance

33 – – –

302-5
Reductions in energy requirements 
of products/services

Environmental 
Performance

33 – – –
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GRI 300: Environmental Standards

GRI 
Code

Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

305-1 Direct (Scope 1) GHG emissions Environmental Performance 36 – – –

305-2 Energy indirect (Scope 2) GHG emissions Environmental Performance 36 – – –

305-3 Other indirect (Scope 3) GHG emissions Environmental Performance 36 – – –

305-4 GHG emissions intensity Environmental Performance 36 – – –

305-5 Reduction of GHG emissions Environmental Performance 36 – – –

305-6
Emissions of ozone-depleting substances 

(ODS)
Environmental Performance 36 – – –

305-7 NOx, SOx and other significant air emissions Not disclosed 36 Full disclosure
Not 

applicable

Assessed as not a material 

topic for IBS Software's 

current business context.
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GRI 
Code

Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

306-1
Waste generation and significant waste-related 

impacts
Environmental Performance 36 – – –

306-2 Management of significant waste-related impacts Environmental Performance 36 – – –

306-3 Waste generated Environmental Performance 36 – – –

306-4 Waste diverted from disposal Environmental Performance 36 – – –

306-5 Waste directed to disposal Environmental Performance 36 – – –

308-1
New suppliers screened using environmental 

criteria
Environmental Performance 37 – – –

308-2
Negative environmental impacts in the supply 

chain
Environmental Performance 37 – – –

GRI 300: Environmental Standards
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GRI 400: Social Standards 

GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

401-1 New employee hires and employee turnover Social Performance 39 – – –

401-2 Benefits provided to full-time employees Social Performance 39 – – –

401-3 Parental leave Social Performance 39 – – –

402-1
Minimum notice periods regarding operational 
changes

Social Performance 39 – – –

403-1
Occupational health and safety management 
system

Social Performance 39 – – –

403-2
Hazard identification, risk assessment, incident 
investigation

Social Performance 39 – – –

403-3 Occupational health services Social Performance 39 – – –
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GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

403-4 Worker participation/consultation on OHS Social Performance 39 – – –

403-5
Worker training on occupational health and 

safety
Social Performance 39 – – –

403-6 Promotion of worker health Social Performance 39 – – –

403-7
Prevention/mitigation of OHS impacts from 

business relationships
Social Performance 39 – – –

403-8
Workers covered by an OHS management 

system
Social Performance 39 – – –

403-9 Work-related injuries Social Performance 39 – – –

403-10 Work-related ill health Social Performance 39 – – –

GRI 400: Social Standards 
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GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

404-1
Average hours of training per year per 

employee
Social Performance 41 – – –

404-2
Programs for upgrading employee skills 

and transition assistance
Social Performance 41 – – –

404-3
Percentage of employees receiving regular 

performance/career reviews
Social Performance 41 – – –

405-1
Diversity of governance bodies and 

employees
Social Performance 41 – – –

405-2
Ratio of basic salary and remuneration of 

women to men
Social Performance 41 Full disclosure

Confidentiality 

constraints

Remuneration ratio data 

is treated as 

commercially confidential 

and is not published.

406-1
Incidents of discrimination and corrective 

actions taken
Social Performance 43 – – –

GRI 400: Social Standards 
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GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

407-1
Operations/suppliers where freedom of association may 

be at risk
Social Performance 43 – – –

408-1
Operations/suppliers at significant risk for incidents of 

child labour
Social Performance 43 – – –

409-1
Operations/suppliers at risk for forced or compulsory 

labour
Social Performance 43 – – –

410-1 Security personnel trained in human rights policies Social Performance 43 – – –

411-1
Incidents of violations involving rights of indigenous 

peoples
Social Performance 43 – – –

413-1
Operations with local community engagement and 

development programs
Social Performance 43 – – –

413-2
Operations with significant negative impacts on local 

communities
Social Performance 43 – – –

GRI 400: Social Standards 
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GRI Code Disclosure Title Location in Report Page
Requirement(s) 
Omitted

Reason Explanation

414-1
New suppliers screened using social 

criteria
Social Performance 44 – – –

414-2
Negative social impacts in the supply 

chain
Social Performance 44 – – –

415-1 Political contributions
Economic Performance & 

Responsible Business
31 – – –

416-1
Assessment of health and safety impacts 

of product/service categories
Not disclosed 44 Full disclosure

Not 

applicable

Assessed as not a 

material topic for IBS 

Software's current 

business context.

416-2
Incidents of non-compliance concerning 

product/service health and safety
Social Performance 44 – – –

417-1 to 

417-3
Marketing and labeling Not disclosed 44 Full disclosure

Not 

applicable

Assessed as not a 

material topic for IBS 

Software's current 

business context.

418-1
Substantiated complaints concerning 

breaches of customer privacy
Social Performance 44 – – –

GRI 400: Social Standards 
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Looking Ahead

This report represents the beginning, not the end, of our GRI-referenced 

sustainability journey. Over the next reporting cycle, our priorities are to 

establish comparative year-on-year baselines across all material metrics, 

deepen our Scope 3 emissions accounting, continue expanding renewable 

and green power procurement, and explore external assurance for key 

disclosures. We also intend to broaden stakeholder engagement in our next 

materiality assessment, incorporating more structured input from customers 

and suppliers alongside employees and industry associations.

We welcome feedback on this report. Comments, questions, or requests for 

further detail on any disclosure can be directed to the contact point listed 

below.
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Glossary & Contact Information
Key terms used in this report
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Glossary

Term Definition

GRI
Global Reporting Initiative — an independent international organization that 
provides the world's most widely used standards for sustainability reporting.

ESG
Environmental, Social and Governance — the three pillars used to assess an 
organization's sustainability performance.

Scope 1 
Emissions

Direct greenhouse gas emissions from sources owned or controlled by the 
organization.

Scope 2 
Emissions

Indirect greenhouse gas emissions from the generation of purchased electricity, 
steam, heating or cooling.

Scope 3 
Emissions

All other indirect emissions occurring in an organization's value chain.

tCO₂e
Tonnes of carbon dioxide equivalent — a standard unit for measuring greenhouse 
gas emissions of varying global warming potential.
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Glossary (Continued)

Term Definition

Material Topic
A sustainability topic that represents an organization's most significant impacts on the economy, environment and 
people, including impacts on human rights.

OHSMS Occupational Health and Safety Management System.

UNGC
United Nations Global Compact — a voluntary corporate sustainability initiative based on CEO commitments to 
implement universal sustainability principles.

SDG
Sustainable Development Goal — one of 17 global goals adopted by UN member states as a shared blueprint for peace 
and prosperity.

Contact Information

Reporting entity IBS Software Private Limited

Headquarters Trivandrum, Kerala, India

Sustainability report contact Prashanth.Pillai@ibsplc.com

Corporate website www.ibsplc.com

Trust Center (security, privacy, 
compliance)

www.ibsplc.com/trust-center

This report is published by IBS Software Private Limited and reflects information available as of the end of the reporting period. Forward-looking statements regarding future 
sustainability performance are subject to change based on evolving business conditions, regulatory developments, and data availability in future reporting cycles.

SUSTAINABILITY REPORT 2025

IBS Software Private Limited 72



Thank you
© 2025 IBS Software Private Limited.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73

